August 30, 2011

JHS Printers

Symptom: "I can't print!" or "Why the
heck won't the username or password allow
me to print?"

Cure: A caveat about printers or keychain
knowledge

-

Print & Fax
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STEP 1. Print a document.

Tools Table Win
- A Viking 8/11.c

Project Gallery...

MNew Blank Document
Mew Open 5 Open... F*0
Open Recent >
Open from Document Connection...

Close
Save 85
Save As...

Save as Web Page...

Web Page Preview
Page Setup... A Viking 9/11

Print Preview

has such terror appeared in Brita

CRS: |

Send To P 3ehold, the church of Saint Cutht
Properties...

despoiled of all its crnaments;

Britain is given as a prey to pagan peoples (En

B )

These are the words of Aleuin, an English schelar and
a monastery in Lindesfarne, which is said to have b«
the Viking Age of domineering quests for power and
positioned on the outskins of the waning remains of tl
secale of the Seprember 11, 2001 attacks on the U5, W
unexpected. and highlv successtul at attaining its ultir

..3'..
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STEP 2: Select a printer with an R-8 prefix.

hp officejet 4200 series

i J hp psc 1310 series l=

ISMS-204-Dell5210

JISMS-706-Dell5210

MEC-PD

¥+ RE-PRINT1-JHS-BizHub-1
RE8-PRINT1-JHS-BizHub-2

Location: JHS Mail Room
4 Host: localhost

Add Printer...
Print & Fax Preferences...

Copies: [<] M Collated
Pages: (%) All

() Current page

() Selection

() From: |1

to: 1

() Page range:

lof 3 Enter page numbers and/or
@ o @ page ranges separated by
W Show Quick Preview commas (e.g. 2, 5-8)

Page Setup...

@ ( PDF v ) [ Preview:] (Supplies... :1 [ Cancel :] E_P"H
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STEP 3: The first time you do this, you will
be prompted to put ina username and

: Enter your name and password to print to the
— printer “RE-PRINT1-JHS5-BizHub-1". R

Connect as: () Guest
i Registered User

Mame: Darren Morgan

Password: I I

"1 Remember this password in my keychain

[ Cancel :1( oK )

page ranges separated by
M Show Quick Preview commas (e.g. 2, 5-8)

Page Setup...

® [: PDF » ) ( Preview:] ( Supplies... :] ( Cancel ) H
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STEP 4: You will need to enter the
username as follows: jopli
-Your password will be 3#e same as your

\darrenmorgan

login password to
startup.

NOTE: Thatis
a "backslash™ Y,
not a "forward
slash" /.

NOTE: Click

"Remember

this password

in my ™ Show Quick Preview
keychain"

r computer upon

|

Enter your name and password to print to the
printer “RE-PRINT1-JHS-BizHub-1".

Connect as: () Guest
= Registered User

Name: joplinidarrenmorgan

Password: I --------- I

Remember this password in my keychain

( Cancel jf OK 3

page ranges separated by

commas (e.g. 2, 5-8)

® l.i PDF » ) l: Preview:] C Supplies... :1

[: Cancel :j H




August 30, 2011

STEP 5: Your password should be set, but if

you heed to change it/you forget it/you

typed it wrong, then do the following:
A. Open "Finder" B
B. Open "Applications" .
C. Open "Utilities" G

O
N
a

Oct 7, 2010, 10:38 AM
Jun 16, 2010, 10:47 AM
Jun 16, 2010, 10:47 AM
Jan 14, 2011, 2:41 PM
Jan 14, 2011, 2:41 PM
Sep 14, 2009, 7:41 AM
Oct 7, 2010, 10:42 AM
Oct 7, 2010, 12:34 PM
Oct 7, 2010, 10:54 AM
Oct 7, 2010, 10:42 AM
Oct 7, 2010, 11:14 AM
Jun 16, 2010, 10:47 AM
Nov 25, 2007, 7:42 AM
Dec 14, 2009, 6:17 PM
Jun 16, 2010, 10:47 AM
Nov 25, 2007, 7:38 AM
Jun 16, 2010, 10:47 AM

00 [:5] Applications
¥ DEVICES  Name Date Modified
R b Microsoft Office 2008
W Photo Boath
@ Al %% Praview
¥ PLACES ) QuickTime Player
B4 Deskrop @ Safari
% darrenmargan "‘3 el
b [ SMART Gallery Setup
» [ SMART Notebook
"l Documents » [0 SMART Product Drivers
5 Downloads » (1] SMART Product Update
S movies EP sophos Anti-Virus
Jd Music B Spaces
[l Pictures = Stickies
b (@ swffic
e P System Preferences
/ TextEdit
@ Time Machine
» B3 Uilities
[ - 3

Aug 25, 2011, 8:17 AM

5i

1B.:
324
88..
88.]

26
856

70
1l
38 4

1 of 50 selected, 37.86 GB available
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STEP 6: Once in Utilities, select "Keychain

Access."

600
<|r

¥ DEVICES

¥ SHARED
@ Al

¥ PLACES
B Desktop
fj'j darrenmorgan
ﬁ Applications
Documents
5 Downloads
E Movies
ﬂ Music

(@] Pictures

¥ SEARCH FOR

{Im | lmif

o | [

1 Directory Utility
&+ Disk Utility

¥ Grab

‘e Grapher

[=! Java Preferences
* Keychain Access

% MacBook SMC Firmware Update

% Migration Assistant
@ Network Utility

& NTP Clock Sync

i DDBC Administrator
@ Podcast Capture

5 RAID Utility

2 Remote Install Mac 05 X
%, Software Update Enabler

' System Profiler
B Terminal
|2 VoiceOver Utility

Q

Date Modified

Jun 16, 2010, 10:47 AM
Jun 16, 2010, 10:47 AM
Nov 25, 2007, 7:30 AM
Jun 19, 2007, 5:19 PM
Jan 14, 2011, 2:41 PM
Jun 16, 2010, 10:47 AM

Jan 14, 2011, 2:41 PM
Jun 16, 2010, 10:47 AM
Jun 16, 2010, 10:47 AM
Dec 15, 2008, 5:01 PM
Jul 5, 2007, 2:20 PM
Jun 16, 2010, 10:47 AM
Jun 16, 2010, 10:47 AM
Jun 16, 2010, 10:47 AM
Sep 2, 2009, 8:16 PM
Jun 16, 2010, 10:47 AM
Jun 16, 2010, 10:47 AM
Jun 16, 2010, 10:47 AM

.

Liv

Yalw|
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STEP 7: You should see an R-8-Print
keychain below, so select it and hit "delete"
if you had any of the issues addressed on
slide 6/step 5. This will require you to enter
a password the next time you try and print,
thus taking you back to slide 4/step 3.

il . e
Click 1o lock the login keychain F Delete Q I
Keychains i Are you sure you want to delete the selected items
W

o' login A from the list?
& System TR
System Roots . [ Cancel :] &BEIHE—)

Mame A Kind |Date Modified | Expires | Keychain
oA RB-PRINT1-JH5-BizHub-1 Network Password Today, 10:21 AM  -- login

Category
4 All ltems
» .. Passwords
=] Certificates
E] My Certificates
T Keys
Secure MNotes




